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AWARD NOMINATIONS, MEMBER-
SHIP, AND SPRING CONFERENCE, j)

BY dg

Over the next month work will proceed on nhominations for
awards in order to turn them into International by March
1st. So this month | hope you will get your nomination in
for any one or several of the awards that are listed in President
Myer 6s message in this |Issue.

If you are hesitant to nominate someone because you are not sure
how to complete the narrative for the award process, please just get
the name and information to the contact person for the award. The
person that is working with the specific award will be responsible for
putting together the award narrative with your help assembling all of
the pertinent information that demonstrates your candidates qualifica-
tions for the award. This joint effort, hopefully, makes the process
easy for you.

Having each award assigned to an individual who will complete the
nomination has been very successful and allows us to make sure that
each nomination meets all of the criteria for the award presentation.

| encourage you to select that co-worker or other individual or group
that you know are doing outstanding work and get that information to
the various people working on the awards or just send the informa-
tion to Tom or myself and we will make sure it is distributed to the
correct individual.

Spring Conference in April

Work is currently going forward on the Spring IAWPSD Conference.
The location and dates have not been set yet but are in the works.
There will be more information next issue, so you can write Tom with
topics or ideas that are of interest to you or your Subchapter.

Membership

Tom has sent out the Membership dues statements for 2010. If you
have your payment in by January first you will be put in the annual
drawing for a free membership. So send in your Dues as soon as
possible. Also please see other people in your office that are not
members and give them all of the information so they can become a
member this year.

May each of you have a great Holiday season 3 a Merry Christmas and Happy New
year. 8 DUKE
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MESSAGE FROM PRESIDENT TOM MEYER:

It is that time of the year again to solicit suggestions and/or nominations for our

yearly IAWP awards. As many of you know we extremely well these past 4 years in

our submission of IAWP award nominations to International. This past year at the

| International Conference in Rapid City our chapter boasted 3 First Place winners, as

/| well 3 Second place winners. Overall, our chapter finished a close Second Place to per-
ennial champion South Carolina.

One of the reservations | have heard in the past that it is overwhelming is to sit down and to write
up an award. If you are compelled to write something up to submit that is great. However, the
evolution of submitting IAWP awards and the reality of how other states do this would be to simply
submit the name of an individual or group to the person in charge of the award. The person in
charge of the award category and the person submitting the award should work together in docu-
menting and preparing the award.

Please take the time to look around your office, agency, and community for those that you truly
believe are deserving of recognition for a job well done in promoting workforce development. Even
though the year is not over we can begin nominating to the people in charge of the awards. The
very last day to submit a nomination in SD to the awards chairpersons would be January 23, 2010.

Below | have listed each award category, a short description of the award, and who the award con-
tact person is for this year. For more detailed
section of the website or contact the contact person for that category.

n

Category Description Contact Person

Award of Merit Outstanding service or achievement by an IAWP mem- Tom Meyer & Lisa
ber advancing workforce development or IAWP. Johnson
(Individual/Group)
2008 Winners: Individual T Marcia Hultman;
Group i SDDOL Administration Group.

Note: Marcia Hultman was recognized 1st place at
International

Citation Award Outstanding service or achievement by an IAWP mem- Tom Meyer & Lisa
ber or nonmember advancing workforce development Johnson
(Individual/Group) or IAWP. Must be from a private sector or non -
governmental profit organization and not employment
by a workforce development entity.

2008 Winners: Individual i Terri Haverly;
Group 1 Prairie Hills Transit

Note: Terri Haverly was recognized 1st place at Inter-
national

Customer Service Specialized Outstanding program by an IAWP member Tom Meyer & Lisa
or nonmember that furthered a specialized segment of Johnson
(Individual/Group) workforce. Including but not limited to vocational rehabili-
tation, welfare -to-work, people with disabilities and

youth.

2008 Winners: Individual 1 Bob Shaff;
Group 1 Rapid City Vocational Rehabilitation Team.

Note: Bob Shaff was recognized 2nd place  at Interna-
tional

(Continued on page

3)
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(Continued from page 2) PRESIDENTS MESSAGE TOM MEYER

Service to Veterans Those that are a member or nonmember who have done the Todd Kolden
most to assist and promote Veterans rights in the workplace.
(Individual/Group)
2008 Winners: Individual i Rick Gully

Group i SDDOL Spearfish office.

ul i Recognizing a member or nonmember in an outstanding Ul Rich Vincent
program to include but not limited to claims, tax, benefits, or

(Individual/Group) quality control.
2008 Winners: Individual i Pam Armstrong

Group i SDDOL Ul Appeals section.

One Stop Award Recognize a member or nonmember of outstanding workforce Andy Szilvasi
development in a One  -Stop setting.

2008 Winners: SDDOL Spearfish & Rapid City

Note: Spearfish and Rapid City were recognized 2nd place at
International
Retiree Continued outstanding commitment by a member of IAWP's Dennis Coull

objectives following retirement.

2008 Winner: Margo Burton

Administrator Recognizing a member or nonmember for outstanding public Tom Meyer
service in the support of workforce development.

2008 Winner: DOL Secretary Pam Roberts

Note: Secretary Roberts was recognized 1stplace atInterna-

tional
Duke Goodell Lifetime Recognizes a member for outstanding, long -term commitment Lisa Johnson
Achievement Award to IAWP's objectives.

2008 Winner: Bonnie Zachman.

Public Policy Recognizes a member or nonmember who performed out- Tom Meyer
standing public service in support of workforce development.

2008 Winner: None recognized.

Note: 2006 Winner Governor M. Michael Rounds was recog-
nized 1st place at International.

Chapter awards that recognize the chapter as a whole for work in certain areas are prepared by the
award chair and donét require a nomination. |

International Development, - Duke Goodell;
Education - Marcia Hultman & Kari Porch;
Legislation - Todd Kolden;

Communication - Duke Goodell;

Professional Practices 1 Lisa Johnson.

Thank you for your time and consideration for IAWP awards nomination. It would be great to keep
the momentum going that we have had these last few years.

Tom
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THE DANGERS AND
OPPORTUNITIES AHEAD

BY DR. JOHN QUINN

"May you live in interesting times," is an old Chinese saying and an admoni-
tion as well.

We not only live in interesting times, but ones that have little precedence in
the memory of most of us: the unemployment rate has topped 10 percent for
only the second time since World War Il (the last time was 1983), and the fi-
nancial crisis we have experienced since early 2008 only has its precedents in
the 1930s. Still, we are far from the economic collapse that happened during
that dismal decade, when unemployment approximated 25 percent at its worst
and never fell below 10 percent until we entered the wars in Europe and the
Pacific.

It is tempting to become a little more optimistic as some economic indicators
are "less worse," particularly home sales and consumer spending, and as the
stock market rocketed from its March 9 lows to gain nearly 60 percent as of the
last full week of November.

Nevertheless, as the financial land mine in Dubai shows, rocking the
world's markets in late November, there is not clear sailing ahead. More real
estate problems are out there, particularly in commercial real estate, more than
125 American banks have failed with more yet to come, consumers are still
generally pessimistic, and it may be 2013-2014, according to Moody's, until
residential real estate prices recover the record levels they attained in 2005.

Government stimulus programs have carried most of the reliquification of
the system. Cash for Clunkers, tax breaks for first time home buyers, and a
smattering of public works projects have kept things from getting worse, but at
a high price for which we may have to pay in the future: we cannot as a nation
run fiscal deficits of $1 trillion dollars per year (2009's was a staggering $1.4
trillion) without arousing inflation and causing further declines in the dollar. The
dollar, for example, has lost 37 percent of its value since 2001. Gold, a harbin-
ger of inflation fears, is up 40 percent in just the last year. The Federal govern-
ment is now borrowing 40 percent of every dollar it spends. Tax receipts for
both individuals and corporations have plummeted.

Nor are states and municipalities in any better shape. California's $21 bil-
lion deficit is the most egregious, but at least 10 other states are on the brink of
insolvency, meaning that they are nearing the point where they will not be able
to pay their debts as they become due

Trillions of dollars have little meaning to people numbed by billions and
hundreds of billions. Well, a trillion is a thousand billion. The total GDP of the
United States is $13.4 trillion. Japan's is about $5 trillion, and China's over
$4.5 trillion. Those numbers are not infinite. They represent what countries
actually produce.

In all of this mess, there are opportunities as well. Subsequent columns will
(Continued on page 5)
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(Continued from page 4) Dr. John Quinn

suggest some answers. One is the opportunity to significantly strengthen our financial system, to improve lending
and borrowing standards and practices, to severely regulate speculative derivatives that are a horrible overhang
to stable capital markets, and to return to basic values---such as the one that says that, ultimately, we must learn
to live within our means.

James ("Jimmy") Rogers is an investment savant whose common sense often penetrates through
all the verbal fluff from Washington and Wall Street. Earlier this year, Rogers opined that "The idea that you
can fix a period of excess borrowing and excess consumption by more borrowing and more consumption to
me is just ludicrous."

To which many of us who have been through not only this financial crisis, but many before it, might
add, "Amen."

Dr. John Quinn, an IAWP member, is Executive Director of the Rapid City campus of National American
University. A professional investor for 41 years, who headed investment units in New York, Singapore,

Hong Kong and Tokyo, he has written for many publications and done business in 70 countries.

POWER HOURS ALLOW US TO LEARN
AND CONNECT By Marcia Hultman

Once again this fall, a series of Power Hour training sessions has been offered
to IAWP members and guests via the state DDN system. These hour long
training sessions have covered a diverse range of topics and have linked
members from every corner of the state with one and another.

Topics have ranged from the changing gl obal
tips and tricks to improve public speaking. Both members and non-members alike have taken
responsibility for presenting materials of value and interest. The utilization of technology
through the digital network, internet, and video streaming has added substance to the topics
covered.

As an additional incentive to encourage at-t
location with the most people. So far Pierre, Rapid City, and Watertown have been in the win-

nersé circle. There are still opportunities fo

email and invite your friends and co-workers to the next training.

Members are encouraged to volunteer to present a topic in their area of expertise at a future
Power Hour training session. We all have an area of knowledge that would benefit fellow
members in the form of professional or personal development. If you have a topic you would
like to take the lead on (or have a great speaker who would be willing to share an hour of their
time), just let Marcia Hultman and Kari Porch know. They will make all the arrangements for
the training, and you will simply need to show up at your designated DDN site to share your
presentation on the date that works for you.

Remember, it takes all of us working together to make this work.

"You need to be aware of what others are doing, applaud their efforts, ac-
knowledge their successes, and encourage them in their pursuits. When we
al | hel p one anot hédrdmSwvwakr ybody




Membership Update fi by Tom Meyer

Recentl vy, mailings were sent to all me
to renew your | AWP membership for t yea
ceived yours, you soon will.
The dues structure remains the same as last year:

Full Member - $62.00

Retiree Member -  $31.00

New Member** - $31.00 (**-New Member promotional rate)
There has been a major change in the AJump|star
bership renewal. Starting this year, the {radi

December. Thus, all members who have renewed and paid their 2010 dues by December 10,
2009 will count toward the international IAWP December Jumpstart contest. These members
will be included in the free membership drawing, and the winner will receive free membership
for 2011.

This means that when you receive your member shi
to us as soon as possible, so we can get the renewals submitted in time.

In the last edition of The Messenger, Duke Goodell wrote a great article in which he listed the
many benefits of membership in IAWP. These include the many educational opportunities he
mentioned, as well as the opportunity for networking. Networking with colleagues is one of the
best ways to learn and grow in your profession. Meeting new people with diverse backgrounds
and experiences and having the opportunity to share ideas with each other allows us to think
outside of our normal routine and consider a different option or solution to a problem. Partici-
pation also offers members the opportunity for leadership growth and development as they fill
leadership roles within their local and state chapters, many times progressing to the interna-
tional level. This progression of leadership responsibility may also transfer over to career lead-
ership opportunities.

These are just a few of the many reasons why every workforce professional should belong to
IAWP.

| encourage all current members to renew your commitment and membership in IAWP and the
South Dakota Chapter. Submit your renewals early to help us meet the December Jumpstart
goal.

Donét forget to recruit new member s! We hlave
and thereds room for plenty more!

Have a Blessed Holiday Season i Tom Meyer

oDesire is the key to motivation, but It
commitment to an unrelenting pursuit of your goal - a commit-
ment to excellence - that will enable you to attain the success

y ou s e e-Mario Andretti




IAWP Takes Time to Honor Our Veterans'
Veterans' Day Statement
0 Daniel L. Hays, IAWP International President

Frankfort, KY - This Veterans' Day the International
Association of Workforce Professionals (IAWP)
proudly join the millions of Americans throughout

our nation, and indeed with people throughout the
world, in honoring and paying tribute to the brave
men and women who have served in the armed
forces protecting the freedoms we enjoy.

Veterans' Day (November 11 ™) formally became a
federal holiday on May 13, 1938. The legislation
creating the holiday stated it would be "a day to be
dedicated to the cause of world peace and to be
thereafter celebrated and known as 'Armistice Day"'.
On November 8, 1954, Congress formally renamed
Armistice Day as Veterans' Day. As workforce pro-
fessionals everyday we help our service members
with unemployment benefits and employment possi-
bilities. Thus for us, Veterans' Day is not just a day
off, it i! s a time to reflect upon and honor those

who have served.

IAWP would also like to pay a particular tribute to

the men and women who have been lost in the wars
in Irag and Afghanistan, and in the recent tragedy

at Ft. Hood.  We honor your sacrifice and keep your
loved ones in our thoughts and prayers.

FOR YOUR CALENDAR

NOVEMBER 2009
1ST MEMBERSHIP PLAN DUE INTERNATIONAL
1ST POWER HOUR TRAININGS DDN

1ST & 31 ST HOST SUBCHAPTER MEMBERSHIP MEETINGS/
SOCIALS

14TH POWER HOUR SESSION DDN
14 -15 WIA STAFF MEETING, CHAMBERLAIN

DECEMBER 2009

1ST 8 31 ST HOST SUBCHAPTER MEMBERSHIP MEETINGS/
SOCIALS
15TH DEADLINE FOR MESSENGER ARTICLES
18TH Copy due for the January/February/March ~ Workforce
Professional
30TH 2010 Membership Dues

AN




CommunicationsjArticle)

FROM TELEPHONE DOCTOR® CUSTOMER SERVICE TRAINING
Jm We hope you enjoy this installment in our series of monthly service tips.
LEPHONE

00 Feel free to forward this article on to colleagues and coworkers who you feel

L]
J_1m DOCTOR might benefit from it. You're welcome to reprint this article so long as the
CUSTOMER SERVICE TRAINING credit info, which follows the article, is displayed.

SUBMITTED BY BONNIE ZACHMAN 8 RAPID CITY LOCAL OFFICE

15 Customer Service NO NO's
By Nancy Friedman

Throughout the years, we at Telephone Doctor have gathered up all sorts of information using
surveys and finding things that frustrate customers. From these lists we have been able to
bring you the vignettes in our DVD programs. And that's what makes Telephone Doctor pro-

grams so O6real .’ |l t'"s because they are. The

up'i they're from YOU. Things, events and situations that have happened to you, me or we
have witnessed.

Often times I've had things happen in a service situation that | know if we produced, people
would think, AOh no, nothing as bad as that

So, this month we have culled together a list of top Customer Service NO NO's; a combination
of things that the customer doesn't like.

I'm sure there are more; however, these rank as the top 15.

1. Employees are having a bad day and their foul mood carries over in conversations with
customers. (Everyone has bad days, but customer service employees need to keep theirs to
themselves.)

2. Employees hang up on angry customers. (Ironclad rule: Never hang up on a customer.)

3. Not returning phone calls or voice-mail messages, despite listing your phone number on
your Website and/or in ads and directories. (Call customers back as soon as you can, or have
calls returned on your behalf.)

4. Employees put callers on hold without asking them first, as a courtesy. (Ask customers po-
litely i f you can put them on hold; very f g

5. Employees put callers on a speakerphone without asking them first if it is OK. (Again: Ask
first, as a courtesy.)

6. Employees eat, drink or chew gum while talking with customers on the phone. (A telephone
mouthpiece is like a microphone; noises can easily be picked up. Employees need to eat their
meals away from the phone. And save that stick of gum for break time.)

7. You have call waiting on your business lines, and employees frequently interrupt existing
calls to take new calls. (One interruption in a call might be excusable; beyond that, you are

(Continued on page 9)
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(Continued from page 8) 15 Customer Service NO NO's Telephone Doctor
8. crossing the Arudeod threshol d. Do your be
ing times.)

9. Empl oyees forget to use the words nplease
use these words generously, thank you.)

10. Employees hold side conversations with friends or each other while talking to customers on
the phone or they make personal calls on cell phones. (Don't do either of these.)

11.Employees seem incapable of offering more than one-word answers. (One-word answers
come across as rude and uncaring.)

12.Employees do provide more than one-word answers, but a lot of the words are grounded in
company or industry jargon that many customers don't understand. (For example, don't casu-
ally drop in abbreviations such as APIs, ISVs, SMTP or TCP/IP.)

13.Employees request that customers call them back when the employees aren't so busy.
(Customers should never be told to call back. Request the customer's number instead.)

14.Employees rush through calls forcing customers off the phone at the earliest opportunity.
(Be a little more discreet. Politely suggest that you've got the information you need and you
need to move on to other calls.)

155 Empl oyees obnoxiously bellow fAiWhat's this
ers and belittling their requests. (Screening techniques can be used with a little more warmth
and finesse. If a caller has mistakenly come your way, do your best to point him or her in the
right direction.)

16.Employees freely admit to customers that they hate their jobs. (This simply makes the en-
tire company look bad. And don't think such a moment of candor or lapse in judgment won't
get back to the boss.)

If you have your own "Customer Service" no no, email it to PRESS@telephonedoctor.com.
Who knows, it could end up in one of our DVD training programs!

o © Telephone Doctor, Inc. Telephone Doctor® has helped over 22,000 organizations
L B improve the way they communicate with customers. Forinformation on America’s favorite

B B Customer Service DVD library, Web-based Training Platform, On-site Workshops and more,
B please visit www.telephonedoctor.com.

IAWP GOING GREEN IN GREENVILLE 2010!!

This is the logo for the 2010 International Confere
that will be held in Greenville.-$hirts are available
for $12. Please contact Kathy Gibson at kgib-
son@sces.org to get one. Courtesy of Palmetto
Works
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4| LEGISLATIVE HIGHLIGHTS i TODD KOLDEN

AMENDMENT FIGHT CONTINUES TO HOLD UP SENATE
DELIBERATION OF Ul EXTENSION BILL

An impasse between the Senate Majority and Minority over amend-
ments continued to hold up legislative action on the unemployment in-
surance extension bill and passage will likely wait until late in the week
of November 2, according to Senate Majority Leader Harry Reid (D-NV).

TODD KOLDEN

Majority Leader Reid has planned a vote for cloture on the legislation for November 2 in an ef-
fort to speed the bill és passage. The Maj ol
of the homebuyer tax credit and other tax provisions to the bill, and exclude certain unrelated
Minority amendments which previously prevented a vote on the legislation.

The legislation has been stalled in the Senate for close to a month. Initially, Senators ex-
pressed concern with the House-passed legislation because it would provide additional unem-
ployment benefits only to states with an unemployment rate of 8.5 percent or higher. As a re-
sult, Senators reached a compromise to provide additional weeks of benefits to all states as
well as further benefits to high unemployment states.

The new legislation would extend unemployment benefits by up to 14 additional weeks in all
50 states and up to 20 weeks in states with a three-month average unemployment rate of at
least 8.5 percent.

A number of states, while strongly supportive of the legislation, expressed concern the legisla-
tion, with two additional new tiers, presents implementation problems that would delay benefits
to exhaustees.

Known as the Coordination Provision T Section 5 of the legislation provides states with flexibil-
ity in administering the new EUC entitlement in order to get the new benefits to claimants as
quickly as possible. Under current law, Tier Il of EUC provides up to 13 weeks of benefits in
states with a TUR of at least 6 percent. The Senate bill makes the Tier Il entitlement available
in all states and also adds an additional week for a total of up to 14 weeks. It also creates a
Tier 11l providing up to 13 weeks and using the same triggering provisions previously applica-
ble to Tier Il under current law, and a Tier IV providing up to 6 additional weeks for states with
a TUR of at least 8.5 percent.

The bill has been modified so if a state determines that implementation of the increased enti-
tlement to Tier II| EUC would unduly delay the payment of EUC, then the state may pay Tier Il
EUC prior to the increased entitlement to Tier Il EUC until such time as Tier Il EUC may be
paid. If a state elects to pay Tier Ill EUC before the increased Tier Il entitlement, then for pur-
poses of determining whether an account may be augmented for Tier 1V, the state shall treat
the date of exhaustion of the increased Tier Il entitlement (the additional 14th week of Tier II)
as the date of exhaustion of Tier Ill EUC, if such date is later than the date of exhaustion on
Tier 111

In other words, states would have up to 13 weeks (depending on state law provisions relating
to duration) to program the recalculation of the augmented Tier Il entittement. The effect is that

(Continued on page 11)

10



Vol. 10, No. 3 MESSENGER & www.iawp -sd.com NOV DEC 2009

(Continued from page 10) Legislative Highlights

states could, at least for the initial wave of Tier Il claimants, pay all of the Tier Il benefits first,
and then recalculate the augmented Tier Il entittement before moving onto the Tier IV entitle-
ment.

HOUSE AND SENATE PASS NEW CONTINUING RESOLUTION FOR FUNDING

The House and Senate passed a new stop-gap funding bill October 29 to ensure no lapse in
federal spending while they continue working on the regular fiscal year 2010 appropriations
bills. The new continuing resolution (CR), which extends current funding for most federal pro-
grams, is expected to be transmitted quickly to the White House, where President Obama
plans to sign the measure before an earlier CR expires at midnight October 31.

With only a handful of the regular spending bills finished, the CR was crafted to provide federal
funding through December 18, the so-called drop dead date for Congress to wrap up its legis-

lative work this year. House and Senate appropriators said they will use the intervening time to
work on the remaining measures.

The Senateds version of the Unempl oy melavem-C (
ber4a. The measure now moves to the House and
sionofthebil. The House iIis expected to support t he

This afternoon (November 5) the U.S. House of Representatives passed the Unemployment
Benefits Extension bill by a vote of 403-12, clearing the bill to be sent to President Obama.
The bill will extend unemployment benefits for jobless Americans, extend a popular tax credit
for homebuyers, and offer tax relief to businesses losing money.

EUC BILL SIGNED INTO LAW

A Legislation passed the House and Senate f
fits by up to 14 additional weeks in all 50 states and up to 20 weeks in states with a three-
month average unemployment rate of at least 8.5 percent.

A The legislation had been stalled in the
in late September. Initially, Senators expressed concern with the House-passed legislation be-
cause it would provide additional unemployment benefits only to states with an unemployment
rate of 8.5 percent or higher. As a result, Senators reached a compromise to provide additional
weeks of benefits to all states as well as further benefits to high unemployment states. How-
ever, unrelated amendments from the Majori-H
eral weeks

Todd Kolden, Administrator

South Dakota Department of Labor

Phone: 605.626.7652 ext. 4418

www.sdjobs.org
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Financial Aid for Your Education: IAWP Has It! Ever wanted to go back and get that degree? Or just take a
one-day seminar for a specific software? Well, IAWP has the money to help you do it! As a member of IAWP, you
are eligible for grants.

International Grant The Logan S. Chambers Grant is available every calendar year towards approved courses.
Grant amounts are based on IAWP consecutive membership: wlst year member: $100, w2-4 year member:

$225, whs+ year member: $350. Contact Kari Porch to get specifics kari.porch@state.sd.us Thanks to SC Palmetto Waorks
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RETIREE NEWS 9 Sept. Oct. 2009 A

Retiree News

From Paul Rehfuss:

Bob & Marilyn gave us a great update on The Int'l IAWP Confer-
Dennis Coull

ence that

SD hosted this past summer. We would have loved to have made it and
been there but it just did not work out for us , We did take our first cruise line trip
this past Sept. It was with Princess Cruise lines to Alaska. Four days on land with
all of it spent in Denali National Park and seven spent cruising the Inside Passage
of Alaska. It was our first trip to Alaska and we loved it. Had two cameras and
took loads of pictures. We have a granddaughter who was our tour guide while in
Skagway as this was her second summer working there. Her older brother had
worked there the prior summer.

We were on the last Princess ship to cruise Alaska for this past summer

and the colors of nature were just beautiful while there. Spent two

days in Anchorage at the beginning of our trip and two days in

Vancouver at the end of it. Just might visit Alaska again.

All is going well with Cathy & I.

Spending Thanksgiving in Sioux Falls with our daughter & husband along

with their four children.

Our thirteenth grandchild is due next April. Like all grandparents we

get in on a lot of helping out with the grandkids.

Bob Titus has an open invite to spend a couple weeks in Florida this

winter and is hoping to make a trip to the Sunshine State.

Happy Holidays,

Cathy & Paul Rehfuss

From Duke : For the next couple of months we are going to be sticking close to
home with the hopes that all works for family to come visit and that the weather
stays nice for some fun scenic winter treks into the hills. Other than that not much
happening. It seems that it is time for the retirees to get together here in the
West to have an educational session and usher in the Holidays. We will have to
work on that Dennis. :) | wish all of you a super Holiday Season. Duke

From Greg Peterson: (by way of Duke) Greg just turned over another year and is
planning to go to Jamaica late November or Early December. The SF crew have

(Continued on page 13)
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been playing a lot of golf and will continue if the weather holds. Once it gets cold,
Bowling and darts will save the day. Greg sends you his very best and rumors are
out there that he might have gotten a computer -- so emailers beware. :) dg

From Dennis Coull : The Coull household had a very busy summer in 2009. | was
blessed to be able to work with the SDDOL Summer Youth Program this summer

and finished with project about the end of Oct. | still do some driving for SDDHS

(Voc Rehab) periodically. | have been involved with a Bluegrass Gospel Band for

the past several years, and we did a lot of playing in 2009. We especially enjoy

our programs at Hart Ranch each summer. We are now getting ready for our

Christmas programs that we will be presenting 3 -4 times in the Black Hills in De-
cember.

Shirley and | did get to Florida in July. (most of you probably go to FL during the

winter months.:) It was a very good trip. We have also had a couple of trips this

fall to Norfolk NE to see our grandsons in their school programs. That is always a

good trip. Now we are busy getting firewood for the coming winter. As you know,

the firewood warms you twiceéonce when you
burn it.

| recently visited with a couple of DOL retirees that | had not seen for quite some

time. Bill Chamberlain from Rapid City retired from the Rapid City office and
continues to live in Rapid City. Richard (Dick) Waits left the Rapid City office
several years ago to start his own Bookkeeping business. He is still running that
business. | had a chance to visit with him and get caught up on what he and his

family have been up to since he left DOL

From Nadene and Roger Bamsey.

Hi Dennis and Shirley,

| trust you had a great Thanksgiving and didn't gain any weight from the extra
calories!!

| am recuperating very well from another hip surgery on October 19th. This is the
6th week, and | have one physical therapy session left. Our oldest daughter, Kim,
who is a Registered Nurse now, came and spent 4 days with us after | got home
from the hospital. After that, it was up to Roger to look after me. Roger did a fine
job of not only looking after me but doing the cooking, laundry, cleaning, and driv-
ing me to medical appts.

(Continued on page 14)
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Retiree News (Continued from page 13)

All our children (3 daughters) and grandchildren (6) made it home for Thanksgiv-
ing. We are so blessed and thankful for them all.

We are not going  South this winter. It looks like a low snow level for this win-

ter. We are planning on staying close to the fire and recuperate. We will see what
next year brings us.

Hope you and your family are well. Enjoy the Holidays!!

Nadene

(We wish you a speedy recovery and a mild winter for you and Roger here in SD. dc)

Dennis Coull retiree Chair

I wish you all the best of the holiday season. May your Thanksgiving and Christ-

mas be your best yet. It is so good to be able to spend time with family and

friends during this time of year. Dc

Just a reminder again, dondédt forget the Ret

that should be recognized for their work with IAWP and their communities? Please
let me know your thoughts concerning this. It is not too soon to start that process.

Was that an IAWP retiree that told me recently that they felt that their body had
totally gotten out of shape, so they got ¢t}
club and start exercising. So, they signed up for an aerobics class for seniors.
They bent, twisted, gyrated, jumped up and down, and sweated for an hour. But
by the time they got their leotards on, the class was over.

Get your information to me anytime, and it will be included in the next IAWP
newsletter.

Dennis Coull

6500 Cottonwood Crt
Black Hawk SD 57718
605 -787 -5321
Slcdcc@rap.midco.net

Great opportunities to help others seldom come, but small
ones surround us every day .0 sally Koch

Ability 1 s what youdre capable o
Motivation determines what you do.
Atti tude deter mi nes --hraywondahendled
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2010 President’s

Presidents Membership Initiative

Challenge
In Rapid City, President Hays made a

commitment to leave
IAWP in a better position
than it was when he took
office. Central to this is

COLLABORATE

e All New Members and increasing our member-

their Recruiters will be ship numbers.

recognized at a VIP

reception at the Greenville In additional to initiatives that will
2010 Conference and come before the Board of Directors he is
receive a special gift. launching a “President’s Challenge”.

e All “Bronze Key”
recipients will receive a
special gift from President
Hays.

e The member who recruits
the most members will

receive a full registration Join President Hays and your fellow IAWP
for the Greenville 2010 members as we Collaborate and Innovate
Conference. our way to a brighter tomorrow

FPresident Fags is putting fiis money udiece iy mouth is en this initictive. Fe will fie
previding alf wecognition items, ne JAWTF funds wilf fe wsed fox this purpeose.

TAKE THE TIME TO SPONSOR A MEMBERSHIP BREAK AND EXPLAIN ALL OF THE ADVAN-
TAGES OF IAWP MEMBERSHIP &

| am asking that an IAWP member in each local office sponsor a break sometime this year  to pro-
mote membership and to explain the advantages of joining IAWP. This could be something as simple
as Oreos and milk or just 15 minutes to visit. The Power Hour trainings and spring conference are great
things to talk about. You may also wish to have copies of the newsletter available for review. If you
aren't comfortable doing this in your office, please see if another member would be willing to host a
break. If anyone has questions, just let me know. If you need a poster, please email Marcia Hultman at
Marcia.Hultman@state.sd.us




In an ever-changing environment, IAWP provides timely and practical tools to
meet the needs of our membership. Members benefit by having access to:

Workforce Professional i The six issues each year provide a global and na-
tional perspective on many workforce development topics.

IAWP Online T Twenty-four hours a day, access is provided to practical infor-
mation and training materials.

Educational Institutes i Several regional institutes are conducted each year
to meet the educational needs of local participants as well as local Power
Hour trainings.

International Education Conference i The annual Education Conference of-
fers innovative and comprehensive programs presented by workforce de-
velopment experts, professional speakers, and interested legislators.

x Scholarships and Grants i available to members for
training.

IAWP Break to be held:
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