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MEMBERSHIP KICK -OFF FOR SEPTEMBER
AND OCTOBER

September and October are the months that the traditional focus is on membership
recruitment. Membership recruitment is an event that has its beginning at the Sub-
chapter level which forms the backbone of the Chapter. Watching the Subchapters
work with Marlaina and Tom to fashion a campaign that is suited to their area and
that will increase membership will be fun and challenging. .

fi BYdg

From my point of view, there are many advantages to membership in IAWPSD.
First, professional and personal development  are a lifelong proposition and
IAWPSD and International provide a host of training and educational events that
provide both professional and personal development. The Power-Hour sessions
have brought great content that qualify as both Professional and Personal develop-
ment. Each of the Subchapters have the ability to craft their own programs. So if
you have a subject that is interesting to you, the Subchapter could easily find the
right situation to explore that subject. The range of subjects is pretty much limitless.
Leisure, financial, travel, health and a host of other subjects are terrific opportuni-
ties to learn and access resources that often are easily accessible as a group.

Legislative awareness, both state and national, affect your ability to do your job
and are reported on by the standing Legislative Committee. National and state leg-
islative matters can affect everything from your paycheck to policies, resources and
programs that allow you to favorably impact your clients and to do your job. A con-
stant eye to legislative issues are key to professional understanding and a place
where you can use your specialized skill and creativity to make a positive impact. In
this case, information is a powerful ally.

The development of leadership skills is also important. In IAWPSD, you have a
great range of opportunities to run for office or chair a committee and to develop
those key leadership skills that will be important to your job, your next job, volun-
teering in the community, organizing your family get-together, and a host of other
activities. It is the skill that is needed everywhere. Here is your chance to hone that
skill.

Networking is a key to the success of this generation/time. Those that are good at
networking seem to flourish and find their way effortlessly through the issues that
confront them. IAWPSD gives you the opportunity to Network. IAWP sets the stage
to network locally, statewide, nationally and globally. These contacts can often help
you solve problems and provide information you do not have or that is not easily
accessible.

These are just a few of the reasons for becoming a member and the bene-
fits that can accrue from a premium Professional Association membership. |
hope that you will take time to look at the following list of benefits and make
a decision to join with us and take an active role in your personal develop-
ment, the development of the South Dakota Chapter, and the development
of the International Organization. With the advent of a global driven work-
force and economy the need to belong to the International Association

(Continued on page 9)
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MESSAGE FROM PRESI-
DENT TOM MEYER:

Greetings, IAWP -South Dakota
members and friends.

Over the next two months the an- TOM MEYER
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At the District X meeting which was held during the
IAWP International Conference this summer in
Rapid City, it was decided that there would not be
a District X Conference this fall. The reason is that
2009 was South Dakotaébs

|| we as a chapter poured our energies and re-

sources into hosting the International, there was
no way that we could properly put on a District X

nual membership drive will kick off
with materials being sent to current members, as
well as packets going to the managers of each
SDDOL and a partner office. We plan to have
packets available at the Professional Development
Training for Field Office Managers and Workforce
Training Staff being held in Oacoma on October 14
-15, as well as having some goodies available to
give away.

Marlaina Wendland, the membership chairperson
this year, will be contacting you and putting out
information on how to re-new your membership,
along with all of the membership incentives. She
has a number of ideas on how we can energize
our current members, and to spread the word to
encourage new members to join.

IAWP International President Daniel Hayes has, in
an attempt to increase membership, decided to
provide additional incentives for membership re-
cruitment. This "President's Challenge" will offer
three categories of recognition:

9 All new members and recruiters will be invited
to a VIP reception at the Greenville 2010. At this
reception they will be recognized and each receive
a small gift;

1 All members who earn a bronze key will re-
ceive a special gift in addition to recognition from
the association; and

The member who recruits the most new members
will receive a full registration for the Greenville
2010 conference.

Pl ease see the Presiden

newsletter for more information see page 19.

Members, in addition to renewing your own mem-
bership, | et 6s make an
and recruit new members to the association.
Friends, now is a great time to get in-
volved...please consider joining IAWP.

fall conference as well. The other chapters of Dis-
trict X were very understanding.

At that time, Nancy Gewecke, Nebraska Chapter
President, indicated that Nebraska would be hav-
ing a Fall Institute on October 22 and 23, 2009 in
Omaha and extended an invitation to anyone that
would like to attend. They have a very exciting
program planned, with Keynote Speakers:

1 Pat McGill, nationally known speaker, inspires
audiences to improve attitude, adapt to change
and appreciate different behavior styles. Humor-
ous, yet substantive, she engages all types of peo-
ple to effect positive change by encouraging the
human heatrt.

9 Laura DeBoer, an Organization Development
Specialist at Bellevue University.

T A panel di scussion re
Program with Jim Jones and Eddie Nelson.

Rich Vincent, International President-elect. He
believes in the mission of IAWP to be a leader in
the area of workforce development.

Registration info and room costs (and reservation
info) are attached in the newsletter. If you have
any questions, please contact one of the program
co-chairs, Patt Kudron at iawpgal@neb.rr.com; or
Laurie llisko at iilisko@neb.rr.com.

Plans are just now starting for our Spring Confer-
ence for 2010. Please stay tuned to the newsletter
and the web page for the information as it is devel-
oped for the Conference. The web page will have
ta gpecialduttgn far @qugr@ncepna)gn@tion include
ing registration and lodging, when it becomes
available.

¢ wish yod tineevery lfest falkever andhope ihat you
have had a great summer. As usual summer
seems to slip by very quickly. Have a great Sep-
tember and October i remember to get your mem-
bership in as soon as possible.

t urn
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e MESSAGE OF THANKS TO EVERYONE
THAT HELPED ME RECOVER FROM
Messenger THE FIRE THAT TOOK OUR APART-
MENT.
July/August 2009
Vol. 10, No 1

BY MARLAINA WENDLAND

Thank You!l!l

There are not enough words in the English language to express
the gratitude from me and my family for all the support from my
fellow IAWP members. On June 23, my family and | lost every-
thing (except for some family photos thankfully!) when lightning
struck our apartment building causing a fire. | have never felt such
an overwhelming feeling of uncertainty in my entire life. It is so
hard to imagine what one would do in this situation. | felt like a
zombie going through the motions of trying to deal with this disas-
ter. Help and support from family, friends and strangers were truly
a blessing.

| always knew that my fellow IAWP members were great people
but | didndét realize how amazi
clothing for my boys and financial support were indeed unex-
pected and they really helped us cope. Those of you reading this
now know exactly who you all are. | can not say it enough so | will
continually say, THANK YOU!

Since the fire, we have slowly been getting back to normal life and
trying to replace what was lost. We were able to rent an apart-
ment for a month until the new house we bought was completed.
The fire was actually a good thing because we are now home-
owners and enjoying every minute of it. Our house is still pretty
bare so if anyone has a great decorating tips, call me!!!

MacGuffin  \muh-GUFF-in\ noun Meaning : an object, event, or
character in a film or story that serves to set and keep the plot in motion
despite usually lacking intrinsic importance.

Example Sentence The missing document is the MacGuffin that sends
the two spies off on an action-packed race around the world, but the
real story centers on tension between the main characters.

g ket = ot i it liioefion
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DISTRICT X UP  -DATE SEPTEMBER 2009
Andrew(Andy) Szilvasi, District X Director

|l want to begin my first District |X up
to a number of recipients. First, | want to thank my home state

of South Dakota and its members for putting on one heck of an
International Conference in Rapid City this past June! All in all,

things went rather smoothly during the week, unless you were

one of the unfortunate souls on the bus to Mt. Rushmore whose bus had a less

than capable driver taking you on the trip.
about it! If that was the worse thing to happen during the week, we were fortu-

nate. | do hope that everyone enjoyed themselves.

Second, | want to thank the states in District X for the strong showing in Rapid

City. Obviously, it did help that International was being held in a District X state,
but considering the economy and everyoneds |busy
home, the number of individuals who showed from our states was great!

Finally, thank you to the states for supporting and showing their confidence in me
to be the 2009 -2010 District X Director. It is quite an honor to serve on the Inter-
national Board of Directors in such a capacity and is very much a learning experi-
ence, too.

| have to be the first to admit, | am aohbhbdf in
of the District X Director. Like | stated, it is a learning experience and | hope to
learn a lot as the year passes.

| know that | would very much like to stay up on all of the states in the district in
regards to IAWP happenings and workforce development issues. | feel as your
representative for District X, it is important for me to know what is going on in the

regi on. |l 6d very much appreciate any chapter p
ber to please feel free to contact me with questions, concerns, and ideas about
how to make | AWP better. |l wondt promise you t

can promise that | will listen and hold open communications with the officers of
the board to see if we can change things in IAWP for the better. You can reach
me via my workplace e -mail at andrew.szilvasi@state.sd.us

As you know, it was decided in Rapid City that there would not be a fall district
educational conference held in South Dakota in
hosting the International Educational Conference. It simply was not practical, ad-
ministratively or financially, to be able to hold the fall educational conference here
due to South Dakotads commitment to Internation
age you to attend any chapter meetings in your state with the goal to improve
workforce development issues.

(Continued on page  5)
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(Continued from page 4) 0 District XUp -Date 8 Andy Szil-
vasi

|l 6ve been invited by Nebr
dent, Nancy Gewecke, to attend the Nebraska

Fall Institute in Omaha on October 22 and 23,

2009. | have it on my calendar and am looking
forward to attending. If other states in the dis-

trict are planning on similar state meetings,

please let me know. Unfortunately, | most

|l i kely wondt be able to a
know about them, | can respond accordingly to

the members. | never want any state within

the district to think | am not concerned with

what is happening in workforce development,

training, and other issues affecting members.

This is why |, again, ask for your input and your
contacts with me.

AN

nal A Warkforee Profe

Best regards,

Andy

FOR YOUR CALENDAR

SEPTEMBER 2009

POWER HOUR SESSIONS AND MEMBERSHIP SOCIALS
1ST MEMBERSHIP JUMP START

15TH SUBCHAPTER REPORTS TO MESSENGER

15TH DEADLINE FOR MESSENGER ARTICLES

30 ARTICLES FOR THE WORKFORCE PROFESSIONAL
DUE

30 COUNTDOWN ARTICLES DUE

OCTOBER 2009
1ST MEMBERSHIP PLAN DUE INTERNATIONAL
1ST POWER HOUR TRAININGS DDN

1ST & 31 ST HOST SUBCHAPTER MEMBERSHIP MEETINGS/
SOCIALS

14TH POWER HOUR SESSION DDN

14 -15 WIA STAFF MEETING, CHAMBERLAIN

22ND 6 23RD DISTRICT X FALL INSTITUTE OMAHA
(SEE FLYER page 18)

NOVEMBER 2009

15TH DEADLINE FOR MESSENGER ARTICLES
30TH COUNTDOWN ARTICLES DUE FOR THE SEP ISSUE
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RICH VINCENT TAKES NEW JOB

BY DG, TM

Rich Vincent, International President Elect, took a new job as Execu-
tive Director of the North Eastern Work and Technical Education
Center in Aberdeen, South Dakota. Rich has been the manager of
the Department of Labor Ul Call Center since its inception. Rich de-
veloped the South Dakota Ul Call Center into an award winning unit
that is crucial to those that have found themselves out of work through no fault

of their own. Rich moved the fledgling operation through many changes to make

it the outstanding center it is today serving our working people and employers
across the state.

As a talented manager and worker, the call to a larger challenge was inevitable.

On September 7th, 2009 Rich became the Executive Director of the North East-
ern Work and Technical Education Center (NEW -TEC) . In this position, Rich
will be called upon to fashion programs to provide work and technical skills train-

ing to meet the needs of regional employers . | know this will be a very challenging

but very important program for area employers. | know the Board of this Non -
Profit Organization will flourish with Rich as their new CEO.

Rich leaves some very big shoes to fill and will be missed at the Department of La-

train their workers to make their businesses competitive in the 21st century. Here
is his contact information: Rich Vincent, Executive Director, North Eastern Work
and Technical Education Center, 2911 Industrial Ave., Aberdeen SD 57401. Phone
605 -725-1833, Cell 605 -290-4426, Fax 605 -725-2551 and email: richvin-
cent@newtec -sd.net.

| hope you will join me in wishing Rich all of the best in his new job and hope he
has time left over to give us a lot of information on his plans for IAWP Interna-
tional as President Elect. Duke

bor. Area employers will be the big winners as they collaborate with NEW -TEC to

MARCIA HULTMAN STEPS DOWN AS
PRESIDENT OF IAWPSD N svoe

Time and other circumstances brought Marcia to step down as
Chapter President for this year. Marcia has been a key member
and leader for our organization. Marcia brought the vision, that won her the Merit
Award, to everything she has done for the organization. Although this seems to be
a great loss to IAWPSD, Marcia has assured the members that the Department

and her priorities have not changed. Her dedication to IAWPSD remains the same
(Continued on page

7)
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(Continued from page 6) Marcia Steps Down as President
except in scale as time and position became factors.

Marcia asked Tom Meyer to step forward from President elect to take on the presi-

dency for the year with Board Approval and Tom has graciously accepted. Tom has

been the Chapter President before and so he is a seasoned IAWPSD leader. With

Tomdbs | eadership and Marciabds support we s
IAWPSD.

Personally, | would like to thank both Marcia and Tom for making this transition
easy and leaving everyone with great expectations for this year. | am certain it
will be another great year; but hopefully, not as exhausting as last year with the

International Conference and all of the duties and fundraising efforts. Duke

o ul

THE EDITORS BLOG i dg

Right out of the blocks, | would like to apologize to everyone for the lateness get-
ting this issue of the Newsletter finished. A personally busy summer and Septem-
ber translated into a loss of focus. Since these are our slowest months, there
should be no lasting effects but a need to move forward quickly next month to
make sure all of the necessary information is available in the last 2009 edition
(Nov -Dec) to support our Chapter Development efforts.

In addition to the changes with Marcia, Tom and Rich, Melodee Lane is our new
Webmaster . Melodee has had a lot of experience with WebPages and since she
works with LMIC, it is my hope that we will see more information and education

from that Division of the Department of Labor.

I will miss Brenda as Webmaster but hope she enjoys a well deserved break af-
ter establishing the WebPage and doing an outstanding job keeping our site
unique, interesting, and informative for around 9 years.

|l am | ooking forward to Tombés | eadership | ¢
national level over the next year. | think this will be a great year and there are

lots of new people in the DOL offices that | hope will be joining us as members.

| am in hopes that we will continue to gain more members from the colleges,

CLCO0s, SHRM, Job Corps and other organizat:.i

has been very exciting to have so many members from Experience Works who
bring a quality emphasis to our older workers in the workforce.

| would like to wish each of you a very exciting and fun filled fall with the hopes
that there will be lots of Power Hours and other events to bring people together to

enjoy networking and just have fun with colleagues and friends. Duke

b c a l

d
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IAWP: WHERE COLLABORATION MEETS INNOVA-
TION

.| By Daniel L. Hays, International President

As we approach the end of summer, and fall draws near that also

brings with it a number of chapter and district conferences. | al-
ways enjoy attending and reading about the many great educa-

tional activities these functions provide to workforce professional throughout our
association.  While the traditional conferences/institutes are a great way to deliver
quality training and professional development these are by no means the only de-

livery mechanisms available for training. It just takes some collaboration and in-
novation.

For example, many chapter and subchapters have had great success with brown

bag lunch & learn events. Particularly in chapters without support from their
agencies in the form of approved leave, these allow chapters to continue to fulfill
our mission by equipping members for success by providing the highest quality of
education to their members. Additionally, we should look for partnerships that we
can develop with other organizations to allow us to each reap benefits from the
collective resources of each organization. There is a wealth of knowledge within
the IAWP membership. We also have a vast network of qualified presenters in our
membership.  These are both resources that chapters can and should leverage in
developing these partnerships.

As an association we also need to look at additional/different ways of delivery our
products and services. On such area that we are currently pursuing is making the

something that is going to happen over night, but | am happy to announce that

we are making progress in the effort. The IAWP Educational Development Com-
mittee, under the able leadership of Ray Cabrera (CA), has reviewed potential op-

tion for a vendor to make this happen and
recommendation of moving forward with a proposal to work with Captus Press to

make WPDP available online.

The association also needs to make sure that we are maintaining our relevance to

the modern workforce system. Along those lines we must ensure that the training

and professional development we offer evolves with the times. One example of
how we are doing this is by including some workshops on green jobs and green

technologies at the 97 ™ Annual International Educational Conference in Greenville,

SC next June.  We will be releasing the call for proposals in the near future. It will
be available online at  http://www.iawponline.org/greenville2010.html check this
page out through the coming year for all kinds of exciting information about the

upcoming conference.

(Continued on page

Workforce Professional Development Program (WPDP) available online. This is not

9)
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(Continued from page 8) President Daniel Hayes

Lastly, | want to ask each member to consider a couple things and provide their

feedback to me (I can be emailed at

president@iawpboard.org ).

The first issue is

membership dues.

| know this is not a popular issue, but it is something that |

believe we must address if we are to have the resources to continue to provide

guality products and services to our membership.

$42 took effect in 2004.
$49.17 for this year.
five years) that amount would be $52.18.

consider an increase of $8 effective January 1, 2011.

cents a month in increased dues, bringing us to
when adjusted for inflation).
continue to face, increase costs due to inflation.

The existing dues amount of

Inflation alone would have increased that amount to
By 2011 (using an average of inflation rates over the past

| plan to ask the Board of Directors to
This would equate to 67
$50 (less than the current dues

Like each of us, the association has faced, and will

| know it is never fun to increase

fees, but | am convinced we must do the responsible thing, putting it off now, will
only make the inevitable more painful when it does occur.

Lastly, as you are aware | have named a committee to produce a restricting pro-

posal to place before the membership for a vote next year.
maps

Adraft potential o

| have placed some

on the members onl

these and provide your committee to me or my redistricting chair, PIP Maryann

Baykal (NJ). She can be emailed at

redistricting@iawpboard.org

| look for to

hearing from you on these and any other issue you feel needs address by our as-

sociation.
fort.

After all, Communication is the key to any successful collaborative ef-

y

(Continued from page 1) Member Benefits
gains strength each year. Following are a few
member benefits.

FOR INDIVIDUAL MEMBERS
Education and Training:

International Conference: The 2009 International Educa-
tional Conference included 24 hours of educational content in
topics such as poverty, effects of global recession, veterans
vocational rehabilitation, and benefit payment control best
practices. The 2010 Conference will be held June 27 -30in
Greenville, SC.

Workforce Professional Development Program (WPDP): This
is a set of study guides and e
edge of the workforce system. There are four areas: History,
Unemployment Insurance, Labor Market Information, and
Workforce Systems.

Distance Credentialed Facilitator (DCF) Online Training Pro-
gram in a partnership with Ready Minds

Scholarships:
Logan S. Chambers Individual Scholarship: up to $350/year

Freddy L. Jacobs Individual Student Scholarship: up to
$250/year

Professional Development Memorial Scholarship: $50 one
time award

Certification: Certified Workforce Specialist, based on the WPDP,
valid for three years

Communication: Workforce Professional (quarterly); Chapter
Activity Countdown (monthly minus June), IAWP website at
www.iawponline.org; Facebook group page

Legislative Education: Legislative Committee shares vital news
on legislative movement related to workforce systems through
updates on the website and periodic memos

Awards: Annual recognition program to highlight outstanding
work by workforce professionals

Leadership Development: Membership and participation in IAWP
can help individuals enhance their leadership skills and show-
individual initiative

Networking: Share information and ideas with workforce profes-
sionals from around the globe

Credit Card: MBNA Platinum credit card, no annual fee

Auto insurance: Preferred rates with Geico

FORSCHAPTERS e st a member 6s knowl -

Group Grants: W. Scott Boyd Group Grant for chapters or sub-
chapters to help fund education and training at the local level,
up to $1,000/year

Chapter Development Funds: A fund to assist in building, rejuve-
nating or enhancing chapters that are financially unable to do
so on their own

Administrative Support:
Membership rosters
Mailing labels
Customized membership applications
Billing services (for dues)

Marketing resources: membership recruitment brochures, IAWP
products catalog

Conference Speakers: The International President (or his desig-
nee) is available to speak at chapter events

port
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FROM TELEPHONE DOCTOR® CUSTOMER SERVICE TRAINING
Jm We hope you enjoy this installment in our series of monthly service tips.
LEPHONE

00 Feel free to forward this article on to colleagues and coworkers who you feel

L]
J_1m DOCTOR might benefit from it. You're welcome to reprint this article so long as the
CUSTOMER SERVICE TRAINING credit info, which follows the article, is displayed.

SUBMITTED BY BONNIE ZACHMAN 8 RAPID CITY LOCAL OFFICE

Using Competencies Successfully
By: Hugh Murray

While most people are familiar with the concept of competencies, not everyone clearly under-
stands their full importance to the organization or to individual careers.

What exactly are competencies?

Simply put, competencies are "the way we want people to do things around here." They are
written descriptions of the behaviors we expect team members to exhibit. Successfully navigat-
ing your organization's competency framework can help you in these three areas:

1. Appraisals
2. Promotion interviews
3. Self-development

Competencies set the standards for the way people do things in an organization. In the same
way that budgets and accounting rules govern the financial state of the organization, so is it
that competencies govern the standards of behavior at work.

So how are competencies arrived at?

Organizations will have a culture whether there is a competency framework or not but the
framework makes it explicit. Without it, different managers and different teams may behave in
different ways. Customers, suppliers and other stakeholders will have varying experiences of
the organization. To establish a competency framework the organization looks at the way it
does things and identifies behaviors that it wants to encourage. These are the behaviors that it
believes will ad to success. Once it has identified those behaviors - those ways of doing things
- that it believes will lead to success and that it wants to encourage, it sets them down formally
in a competency framework.

What does a competency framework look like?

The building blocks of a competency framework are observable behaviors. They are some-
thing that we can actually see, hear or experience. They are expressed in terms of how some-
one actually behaves and not in terms of their ability or knowledge . So, for example,
"Takes prompt corrective action in a crisis” is an observable behavior - we can see whether or
not someone does it. In contrast, "knows what to do in a crisis" is not something we can actu-
ally observe. It may be true but it does not tell us anything about how a person will behave in a

(Continued on page 11)
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(Continued from page 10 ) Using Competencies Successfully the Telephone Doctor
given situation.
How Competencies Can Affect Appraisals

We'll use the word appraisal, but we are talking about any situation in which your performance
is reviewed at work. Begin by looking at each of the behavior indicators that you know your
manager will be looking for. Ask yourself, in each case, whether you could produce convincing
evidence, using real and specific examples that would convince your manager that you display
the desired behaviors to the standard required.

How Competencies Can Affect Promotions

The most common mistake that people make is to assume that being good at their present job
gualifies them for promotion. Your starting point in looking for a promotion should be the com-
petencies required by the job that you are considering. But if you leave it until you are about to
apply, the chances are that you will not have enough time to change your behavior so as to
demonstrate the desired behavior. You should be developing yourself for promotion the whole
time, if promotion is what you want. Identify and write down the differences between the way
you behave now and the ideal behaviors for a more senior post.

How Competencies Can Affect Self -development

The third area in which you can use competencies successfully is in self-development. You
should constantly seek to measure your own behaviors against it and you should seek feed-
back from others in terms of how your behaviors stack up against those in the framework.

You should be constantly looking for opportunities to develop your behaviors to bring them in
line with what is desired. And when you are satisfied that you can demonstrate that you display
all the behaviors needed at your level, with convincing and compelling evidence, start to de-
velop your higher-level behaviors - those that the competency framework tells you will be
needed later on as your career develops.

Commit to fully understanding your organization's competency framework and how displaying
the behaviors called for will help in your job performance, advancement and satisfaction!

1 @ Telephone Doctor, Inc. Telephone Doctor® has helped over 22,000 organizations
- B improve the way they communicate with customers. Forinformation on America's favorite

B B Customer Service DVD library, Web-based Training Platform, On-site Workshops and more,
HE please visit www.telephonedoctor.com.

IAWP GOING GREEN IN GREENVILLE 2010!!

This is the logo for the 2010 International Conference that
will be held in Greenville. -Ehirts are available for $12.
Please contact Kathy Gibson at kgibson@sces.org to gef one.

Courtesy of Palmetto Works
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4| LEGISLATIVE HIGHLIGHTS i TODD KOLDEN

= Congress had been in recess since August 10 and reconvened on
September 8.

DEFICIT PROJECTED TO REACH $9 TRILLION AND UNEMPLOYMENT
TO PEAK AT 10 PERCENT ACCORDING TO WHITE HOUSE REPORT

TODD KOLDEN The nation6s fiscal outlook is blea
year because the recession

has been deeper than widely expected, the budget offices of the White House and Congress
agreed inseparate updates this week.

The Obama administrationdés OfrdisédételO-gebr Mana g e n

projection of deficits expected through 2019 to $9.05 trillion, nearly $2 trillion more than it projected
in February. That

would represent 5.1 percent of the economyés
higher level than most economists

generally consider healthy for the long term.

Job creation will lag economic growth by several months and OMB projected that the unemploy-
ment rate will peak at a rate above 10.0

percent on a monthly basis before beginning to decline in the middle of 2010. Thereafter, the Ad-
ministration projects a relatively long

economic expansion, which will proceed most rapidly in 2011-2014 and eventually lower the unem-
ployment rate to below 6 percent.

The Congressional Budget Office, which unlike the administration did not account for the presi-
dent 6s policy proposals in its |l atest report,
Absent any changes in law, it said the ten-year deficit would rise to $7.1 trillion, from $4.4 trillion in
March.

The budget updates from the White House and Congress, required each summer by law, incorpo-
rate economic data from last winter that turned out to be worse than either public or private fore-
casters expected as the year began and also reflect the costs of the Recovery Act and bail out the
financial, auto and housing sectors.

According to the CBO, Federal spending, much of which is aimed at stabilizing the financial sec-
tor and boosting the economy, will rise by 24% this year, the largest increase since 1952, the height
of the Korean Conflict. Tax revenues are projected to fall 17% from last year's levels, the largest
drop since 1932.

CONGRESS TO WORK ON STOP-GAP SPENDING BILL AMID STRUGGLES TO
FINISH FY 2010 APPROPRIATIONS

The House and Senate Majority are expected to unveil a stop-gap appropriations plan in Septem-
ber that will keep the federal government running while lawmakers finish the FY 2010 appropria-
tions bills this fall. Because none of the 12 appropriations bills have been signed into law by Presi-
dent Obama, Congress will most likely have to enact a continuing resolution to cover federal gov-
ernment spending when the new fiscal year begins October 1. House Majority Leader Steny Hoyer
(D-MD) said he was pleased that House leaders were able to meet their goal of having all 12 bills
passed before Congress adjourned for their month-long summer break. But with the Senate hav-
ing approved only four of the measures, Rep. Hoyer said there is little chance all of the bills

(Continued on page 13)
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(Continued from page 12 ) Legislative Highlights
will be approved by both chambers by the end of September.
UNEMPLOYMENT RATE ROSE IN 26 STATES

The unemployment rate rose in 26 states, declined in 17 states and the District of Columbia, and
held steady in seven states, according to the Bureau of Labor Statistics, in a report released on Au-
gust 21.

Jobless rates in July set new highs or tied the highest on record in six states, including Nevada
(12.5 percent), California (11.9 percent), and

Florida (10.7 percent). Rates also were 10 percent or above in a dozen other states, including
Michigan, which posted the nation's highest rate (15.0 percent).

The state with the largest job loss in July was California (35,800), followed by North Carolina
(26,400), and Florida (25,200). Smaller states with significant losses included Mississippi (6,300).
New York posted the largest job gain (62,100), followed by Texas (37,900) and Michigan (38,100).
Significant increases also occurred in Tennessee (15,600), the District of Columbia (13,200), and
Minnesota (10,300).

As a share of state employment, the heaviest job losses over the year occurred in Arizona (7.5
percent), followed by Michigan (6.7 percent). North Dakota posted the highest job growth over the
year (1.0 percent), as well as the lowest unemployment rate in July (4.2 percent).

SENATOR HARKIN TAKES OVER CHAIRMANSHIP OF HELP COMMITTEE

Senator Tom Harkin (D-1A) was chosen by the Senate leadership to succeed the late Senator
Edward M. Kennedy (D-MS) as chairman of the Senate Health, Education, Labor and Pensions
Committee (HELP). Senator Harkin also chairs the Labor-HHS-Education Appropriations Subcom-
mittee, the panel that provides the annual appropriations for the U.S. Department of Labor.

APPROPRIATIONS UPDATE: SHORT -TERM CR WILL BE NECESSARY

House Majority Leader Hoyer (D-MD) said the Fiscal Year 2010 appropriations process will not
be completed by October 1st, the start of the new Fiscal Year. This means a short-term Continuing
Resolution (CR) will be needed to fund the government while work on the spending bills continues.

The House has approved all 12 appropriations bills, but the Senate has only worked through a
handful. Once the Senate approves the remaining appropriations bills, both chambers will recon-
cile differences in their bills before they are sent to President Obama for his signature.

Rep. Hoyer said he hopes to have the appropriations process completed by the end of Octo-
ber, but that goal might be complicated by the focus on healthcare legislation in the coming weeks.
The House has passed the Labor-HHS-Education Appropriations bill, but it is not clear when the
Senate will consider the legislation.

Todd Kolden, Administrator

South Dakota Department of Labor
Phone: 605.626.7652 ext. 4418
www.sdjobs.org

Financial Aid for Your Education: IAWP Has It! courtesy of the Sc Paimetto works
Ever wanted to go back and get that degree? Or just take a one-day seminar for a specific software?
Well, IAWP has the money to help you do it' As a member of IAWP, you are eligible for grants.

International Grant The Logan S. Chambers Grant is available every calendar year towards approved
courses. Grant amounts are based on IAWP consecutive membership: wlst year member: $100, w2-4
year member: $225, w5+ year member: $350. Contact Kari Porch to get specifics
kari.porch@state.sd.us
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RETIREE NEWS 9 Sept. Oct. 2009 A

Retiree News

From Vi Sales: Where did summer go? Can't believe we are half way through
September....been busy chasing grass hoppers, gardening, canning and painting
the house. We have done a little camping, other than that summer has flown by,
possibly will take a trip in October. Have a good fall. Violet Salles Dennis Coull

From Duke Goodell: Hi Dennis,

We went to Okoboji for a week with Greg (Peterson) and spent some time boating, golfing, swimming in
the pool and enjoying the nice weather. We have no plans for this month or October since Donna is
back in school - except for a weekend at Deadwood during the Jam to celebrate our anniversary and
trips through the hills on these beautiful fall days. | am putting together a couple of special editions of
the newsletter for the SD Awards and International and trying to stick with something that will be fun
and have lots of pictures. Congratulations to Phyllis O'Connor on her International award and all of our
members that won State and International Recognition.

From Greg Peterson: (via dg) Greg has been spending a lot of time at the lake and golfing and is stay-
ing around the Sioux Falls area for the next couple of months but will be coming to Deadwood with us
to help celebrate our anniversary. He sends his best to everyone,

From Connie Benson: Dennis,

It's been almost three months since I've seen you and Shirley. | would like to extend my heartfelt
"Thanks" to the Rapid City staff, as well as the South Dakota IAWP Officers and Pierre Central office
for all their hard work in pulling off a great conference. As usual it was done with "Pure Class". Every-
one who worked and participated are to be commended for their work.

Our family has been busy. Way to busy since | found it hard to find time to golf. We took a two week trip
to California to see the grandkids and have fun with them. We even took a granddaughter with us and
went to the ocean digging for sand craps and finding shells. We also took a trip to see the giant se-
guoias! What a beautiful park and magnificent trees. We climbed Morrow Rock which is up almost 7000
feet. The view was indescribable.

Then we returned to camp at Hart Ranch so | could help with the IAWP Convention.

It was wonderful meeting many friends again, some of whom | served on the Int'| Board with when |
was District Representative.

We also attended a family reunion in New Effington and saw many friends and family at the school re-
union also. The summer flew by and we are wondering what happened to it. School is back in session
and our grandson returned to go to school and live with us again. He's a teenager and bringing us back
to reality and the fun of going to games again. He and another grandson play football and their first
game is next week. We will be busy with homework and football for the next 2 to 3 months.

Thanks, Dennis, for all your work with the IAWP Conference.

Dennis, | saw Dorothy today and she said to tell you she has a new great grandson born today and his
name is Rowan. She will send more news for the next newsletter.

Connie

(Wow, congratulations to Dorothy Kaiser on the birth of her new great grandson. How many is that
Dorothy? dcc)

From Darla Bockorney : Hi Dennis,

(Continued on page 15)
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Retiree News (Continued from page 14)

I't has been a fast summer . Il just returned fro
sissippi, Alabama, Arkansasa ab®NIGo UWirsiivaen.aé &e dd
for a week or so in Wisconsin in mid September
next summer and 1|61l be a little involved in t
years is running for Governoré. Scott Munster ma
Club plus professionally when | lived in Brookings. Anyhow, | will be involved working on his campaign.
So, exciting times ahead. I n the meanti me we e
guys move fast!! | was sorry to miss the International Conference this summer but a trip to Alaska with
my daughter was set for the same time. We had a great time and the four days in Seattle were great.
Best to all of you, Darla

From Bill Febuary: Hi Dennis:

As you probably already know....Carol and | will be traveling to Huron to attend my 55th Class Reunion
(High school) on September 25 and 26, 2009, so will be in South Dakota and lowa visiting friends and
relatives from September 21 through September 30, 2009.

Unfortunately we will not be traveling into Western South Dakota this time, so will miss seeing you, but
hopefully by next time we can either fly into Rapid City or drive there. Sorry to have to miss seeing you
and Shirley.

Our other plans in the future are to take a cruise with friends in March 2010 to celebrate our 50th Anni-
versary (yes, with the same woman). So will enjoy that as the cruise will be entirely on the ocean and
no flying for that trip.

Other than that, we keep busy with Church activities, Wine Tasting Group activities, Kiwanis activities,
Coin Club activities and dinners and parties with friends throughout the year and enjoy retirement so
very, very much as | have now been retired 13 years and have not missed working. Actually, | am too
busy to hold a job as | could not work a job into my busy schedule.

Bill and Carol Febuary

Clovis, California

.From Don Aaker:

Sorry Dennis | lead a boring life.
Don
(I asked Don what was the worst thing about doing nothing. His answer..."you can't take the day off."
Don, good to hear from you again. But, don't be fooled. Don is keeping himself quite busy in the Real
Estate business. dcc)

Vesta Viola Ellis in Memorium

| was looking through the obituaries from Schrivers Mortuary in Aberdeen and | saw the following obit
for Vesta Ellis .

Vesta passed away Monday May 18, 2009. She was 94 years of age. Her funeral was held at 2 pm Fri-
day May 22, 2009. Vesta Viola Heath was born Sept 5, 1914 to Grover and Ruth Shoop Heath on a
farm just west of Vivian SD. She was the oldest of two daughters. She attended school in Vivian where
she graduated in 1931. She was active in basketball and speech as well as being valedictorian of her
class. She continued with her education and attended Springfield Normal and received a teaching cer-
tificate. Her first teaching position was in Holabird SD.

In 1935, Vista married Ted Silvernail and they moved to Aberdeen where their son Gary was born in
1937. Vesta and her son Gary moved back to Vivian during WWII where she got a teaching position at
Vivian HS. Vesta and Ted were divorced in 1945.

In 1954, Vesta married Willard Ellis and moved to Murdo SD where Willard was Supt of Schools. In
1956, Willard and Vesta moved to Aberdeen where Willard became Principal of Central HS and Vesta
took a job in the Teacher Placement Division for the State of SD. After retirement in 1978, Vesta and
Willard enjoyed traveling, playing bridge and attending theater productions.

(Continued on page 16)
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Retiree News (Continued from page 15)

Vesta is survived by her son Gary Silvernail and his wife, Pat of Blue Springs MO, a grandson David
Silvernail and his wife, Carol and two great grandchildren, Blake and Lauren all of Olathe KS. She

was preceded in death by her parents, husband Willard and a sister, Cecile Bentson of Los Angeles
CA.

| remember Vesta working in the State Office in Aberdeen when | moved there in 1977. She was a long
time IAWP member.

Thanks again to each of you that send an update on what is going on in your life. It is certainly good to
hear from each of you. Bill, | am sorry to hear that you will not be able to make it to Western SD this
time, but there is always next time. | have heard from many of you about the blessings of having grand
children. Il will c¢close with the following comm
growing older.

ent s

Il n spite of all their megsi n
Grandchil dren are a bl ess|linbd.
God bless you all. Keep in touch. Send me your information

Dennis Coull, Retiree Chair

6500 Cottonwood Crt

Black Hawk SD 57718Slcdcc@rap.midco.net

OSTUMP THE MEMBERSGO SECTI ONASUGGESTED

It has been requested that we have a bit of a fun section, where pictures from the past

are solicited for you to guess fAthe whoo amnd ha

cumstances of the pictures. The two pictures below were submitted with the suggestion

that we have this section added to the newsletter.

| would like to have you let me know if you would like to pursue a section like this and

how we might work it to make it the most fun. So please contact me at

duke@rap.midco.net and let me know if we should go forward with this and how we can

make it the most fun.

For now, the two pictures below are posted

for your consideration and the answers to

Awhoo fAwhato and fAwhen|o wi | | belli n the next

edition of the Newsletter along with your de-

sires regarding continuation of this as a

regular feature, what the name should be,

and how to proceed if you enjoy taking a

peek into the past. See if you can figure out

the Awhoo Awheno and Awhato of these pictufes

ARA good deed is never | ost: he who sows cojurt e:

ki ndness gatdmsis | ove. o0
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