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SOUTH DAKOTA AWARD WINNERS ALSO
TAKE INTERNATIONAL HONORS

This issue of the Messenger is normally dedicated to the award winners at the
State Conference and coverage of the State Spring Conference. Since there was
no State conference this year, | am going to list the Award winners, both State and
International and do a Special Edition for both the State meeting and International
Conference. The first edition will be to highlight the SD Awards and business meet-
ing held during the 96th International Conference in Rapid City on June 14th. The
second will highlight the activities and memories of the 96th International Confer-
ence hosted by our own Chapter 8 an incredible job. Well done!!

i BYdg

Congratulations go to the following for their awards!!

STATE AWARD WINNERS
AWARD OF MERIT

Individual: Merit 8 Marcia Hultman, DOL, Office of the Secretary
Group: & Department of Labor , Administrative Office
CITATION AWARD
Individual: & Terri Haverly, Rapid City Economic Development
Group: & Prairie Hills Transit, Northern Hills
CUSTOMER SERVICE AWARD
Individual: & Bob Shaff, DOL, Workforce Services Division
Group: & Rapid City Vocational Rehabilitation Team
SERVICES TO VETERANS AWARD
Individual: & Rick Gully, Watertown, DOL
Group: & Spearfish Department of Labor
UNEMPLOYMNET INSURANCE AWARD
Individual: & Pam Armstrong, DOL, Ul Benefits Section
Group: 8 DOL, Ul Appeals Section
ONE-STOP AWARD
Group: & Rapid City and Spearfish DOL
RETIREE AWARD
Individual: & Margo Burton, Rapid City
THE DUKE GOODELL LIFETIME ACHIEVEMENT AWARD
Individual: & Bonnie Zachman, Rapid City
ADMINISTRATOR AWARD
Individual: & Pam Roberts, Department of Labor Cabinet Secretary

INTERNATIONAL AWARD WINNERS

1st Place  SECRETARY PAM ROBERTS 8 ADMINISTRATOR AWARD
1st Place  MARCIAHULTMAN 8 MERIT AWARD

1st Place  TERRI HAVERLY & CITATION AWARD

2nd Place RAPID CITY AND SPEARFISH & ONE STOP AWARD

2nd Place BOB SHAFF 8 CUSTOMER SERVICE AWARD

2nd Place EDUCATION AWARD (CHAPTER AWARD)

Other DUKE GOODELL& PRESIDENTS AWARD & DIAMOND KEY




MESSAGE FROM
THE PRESIDENT:

Fellow SDIAWP Members,

As | write this first message to
you, the responsibilities of my new leadership role
in IAWP are suddenly weighing heavily on my
mind. As | am already two months into my Presi-
dency, | suppose it would be inappropriate to say,
AnYi kes, | 6m scar ed. | 6
hesitancy is based on my very strong desire to get
things right, move the chapter forward, or at the
very least not undo what has been built over the
years. But then all | need to do is remember how
SDIAWP members chip in to help each other and
my worries about my term begin to fade. | know
we will continue to work together to bring in-
creased value to our organization and that there
are many great people to help me sort this all out.

Hi storically, |l 6ve been
ner workings of | AWP.
were many subtleties of the organization that | just
di dnét understand. Exa
what? What are the responsibilities of the different
board members? Who are the board members?
When are things due to International? What is due
to International? What is the role of the Subchap-
ters in support of the Chapter? What really is the
value of my membership? What is the mission of
IAWP? In the past when | had such queries, my
standard mode of operation was to simply email
Tom Meyer and ask him whatever question was at
hand. The first time | did this recently as Presi-
dent, Tom gently directed me to the handbook lo-
cated on the Members Only section of our website.
When | responded jokingly to Tom, that | always
thought he was the handbook and that he had just
taken my excuse for not looking things up from

me , he responded, Al 6m
Point well taken.

My first goal as President is to empower each
member of our state chapter. This is your organi-
zation. IAWP needs to have personal and profes-
sional value for each of you. Please take some
time to read the newsletter, look at the webpage,
and then think about what you would like to see us

accomplish in the coming months. | challenge
anyone who just read this statement to send me a
quick email and tell me one thing you think would
be beneficial to our chapter or one thing you would
like to see us do. Your organization needs you to
take an active role.

I look forward to your input and would like to share
two of my main goals. Education/training will still
be my main focus. | would like to keep the great

Power Hours. | know the Black Hills subchapter
has hosted some training sessions already, and |
challenge the other subchapters to have a training
session in the next few weeks. You could combine
this with your subchapter meeting. If you need any
help setting up a local training, don't hesitate to
ask Kari Porch or me for help. Starting in August,
we will again host a series of training sessions via
the DDN for all IAWP members and partner agen-
cies. Stay tuned for the schedule.

a bit confused about t
IMénybershi@ Wilba phys sedorttl oeug. h douldl Iikee
for our organization to be equally strong on both
Gidleb of the\state. | betieveswe pap 0asilg lakd O
this happen, but we need to show the value of
membership and this comes directly from the so-
cial, community, and education activities done at
the subchapter level. The true strength of our
Chapter comes from the Subchapter level. Sum-
mer time would be a great time to host an IAWP
break in your office - a bucket of ice cream, some
cups, and some root beer - make a
tasty foundation for conversations about the bene-
fits of IAWP. Any member can take this on. (Hint,
Hint)

| sincerely look forward to hearing from each of

Jou r[?bg%%‘ogvn rlsecha?yal%e |§I_3IAV\(5P gven

stronger.

"Courage Is grace
under pressure."

= Ernest Hemingway
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South Dakota IAWP Messenger is
published six times a year in May/June,
July/August, September/October,
November/December, January/
February, and March/April. It is made
available for viewing online at
www.iawp  -sd.com.
who do not have Internet access may
request a print copy from editor Duke
Goodell. All members and workforce
development professionals are
encouraged to submit news, letters to
the editor, or content suggestions to
editor Duke Goodell. Submissions for
publication are due by the 15th of:
May, July, September, November,
January and March.

Members

EE-mail to duke@rap.midco.net
tMail to Duke Goodell
2780 143rd Ave. Lot 1
Rapid City, SD 57701
gPhone inquiries/suggestions to
(605) 390  -2976
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ﬁm@&@ — Issues of the Newsletter (the Messenger) for
P the Year
Messenger B ‘19 fi editor Duke Goodell
This issue of the Messenger is a bit out of sync since instead of
July/August 2009 having our State Conference in April we accommodated the 96th
Vil 510, N International Conference in Rapid City and had our meeting on

June 14th during the International Conference. Normally the May June edition
would focus on the Conference and Award Activities. Since there were so
many things going on | am opting to make this a shorter edition focusing on
current business and do a special edition on the State and International Confer-
ence for this year.

Following is a list of the 6 newsletters published each year, the focus, and the
timeline for getting articles in for publication. All articles can be emailed to me
at duke@rap.midco.net prior to the 15th of the month. From time to time we
have done a special issue and those are not regularly scheduled.

You will notice that we renumber the issues each year starting with the May
June edition when the new Board is in place 8 again this year | missed that
renumbering and will start with Volume 10 number 1 here in July August and
hopefully get that correct next year.

May/June Edition & State Conference and Annual Business meeting recap,

State Awards Information. & Deadline is Jul 15.

0 deadline is July 15

0 Deadline Sep 15
- Deadline Nov 15

January/February 6 Award Submissions, Conference Information for Bylaws
and Constitution and Promotion & Deadline Jan 15.

& Deadline Mar 15

The common threads of information throughout the year are: Education,
Personal and Professional Development information, Legislation and
Subchapter activities in support of each of the important goals set out by
the President.

DEADLINE FOR SUBMISSION OF ARTICLES: THE 15TH OF MAY, JULY,
SEPTEMBER, NOVEMBER, JANUARY, AND MARCH.

| encourage you to take time to write articles, letters to the editor, or sugges-
tions on how | might be able to make the messenger a better publication. Your
input is crucial and hopefully continuous in helping me make this publication
better for you.

July/August 0 Recap of the International Conference
September/October 8 Membership goals and Recruitment

November/December 8 Award Nominations & Submissions

March/April 8 State Spring Conference Information

| hope you have a great end to the summer and a spectacular fall 8 remember
the deadline for the next round of articles is September 15th.

Smithereens 8 pronounced \smih -thuh -REENZ\ noun
Meaning : fragments, bits
Sentence Had the ceramic vase fallen off the mantel, it would have smashed

into smithereens.

g ket = ot i it liioefion




FIRST BOARD
MEETING SET AND
CONDUCTED ON
AUGUST 5TH DDN:

By Marcia Hultman fi President

Our first meeting has been scheduled for Au-
gust 5 from noon to 1:00 Central time. The
Board will meet via DDN. DDN sites are avail-
able in Aberdeen, Watertown, Huron, Pierre,
Rapid City, Sioux Falls, and Yankton.

Agenda items include: Review of International
Conference billings and balance due, Roles anc
sponsibilities, Training; Awards, Recruitment; D
Slide Show from International Conferertoaw to

make available to membership, IAWP calendar
deadlines, Report from Subchapter presidents/

presidents on recent and planned activities, Treg
ersd Report and Budge
from the floor

The SDIAWP 2009 Board of Directors are
as follows:

Voting Members:
Chapter President 1 Marcia Hultman
President Elect i Tom Meyer

Vice President i Marlaina Wendland

Southeast Area i Dee Healy

Nonvoting Members:

Secretary 1 Jane Husman
Treasurer 7 Jane Husman
Education Chair i Kari Porch

Communications Co -Chairs 7 Brenda Luedtke and
Duke Goodell

Legislative Chair 1 Todd Kolden

Committee Chairs T Not Members of Board, but wel-
come to join board meetings:

Membership Chair 7 Deb Halling
| Ejlgcation Liaison 7 Andrew Szilvasi
\G'Ré\pter Development 1 Darla Bockorny
@fervices to Vets 1 Todd Kolden

II?l?ernational Development Co -Chairs T Duke Goo-

@&4'and Judy Eden

t, Website updates anoi¢
Specialized Customer Services Chair 1 Mark Ander-
son

Unemployment Insurance Chair 1 Rich Vincent

Workforce System Chair 1 Andrew Szilvasi
Bylaws/Constitution Chair - Marilyn Huntley

Minutes of the meeting will be avail-
able in the next issue

Past President 7 Greg Johnson

Administrative Liaison 1 Marcia Hultman

Retiree Chair i Dennis Coull

Members of International Board of Directors
Rich Vincent 1 President Elect
Tom Meyer i Membership Chair
Andrew Szilvasi 1 District X Director

Subchapter Presidents (Subject to possible
change depending on wishes of each subchapter)

Black Hills 7 Fred Dieken
Lake Region i Robin Wallum

Northern Plains T Dan Thielsen
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iA FEW RECOMMENDATIONS FOR TURBULENT
MARKETS f BY DR JOHN QUINN

Given extremely turbulent investment conditions over the past two years, which saw the
stock market go from an all-time high to less than half its value just 18 months later, many
people ask how they can accumulate wealth--and also retain it. From this professional inves-
tor of 41 years, some common sense suggestions are apparent:

1. Pay yourself first by the discipline of regular saving and investment, off the top of the paycheck after
the taxes have been taken out. Such a discipline does not come easy to many (who then whine in later
life that they have no savings or investments), but it is crucial to "becoming rich slowly." Even for younger
people, the $10 per paycheck that you tuck away, at an assumed (conservative) return of 8 percent per year
will be worth several hundred thousand dollars by the time you retire.

2. If you must both invest and speculate, keep separate accounts and don't mingle the funds.
Compartmentalize. Put your long-term retirement money into blue-chip stocks, bonds or mutual funds which
specialize in long-term growth through high-quality issues. Your trading account can be a different matter.
Set aside what you don't need immediately or in the near future; set aside only what you can afford to lose.
Then follow many of the rules and the advice of experienced financial planners and brokers, and finally your
own experience.

3. Invest in what you know. Most of us have favorite products, and that is the place to start. Beyond the
stocks of companies whose products you buy, consider those which a lot of other people seem to love.

4. Use periods of extreme pessimism to do some buying and periods of extreme optimism to do some
selling. This is not the same thing as trying to time the market by hopping in and hopping out. It is common
sense.

5. Don't allow tax considerations to be the tail that wags the dog. Paying a tax on a gain is far better than
paying no taxes on a loss. Tax-efficient capital gains or losses should be subordinate to the goal of making
money in investments.

6. Be patient. If you have bought superior companies in growing industries with superb managements,
you'll sleep better at night than trying to capitalize on the latest investment fads or trying to catch the latest
"hot" theme.

These are some starters, and there will be more in future columns.

ABOUT DR. JOHN QU|NN q by Duke Goodell

Dr. John Quinn writes a column for the Rapid City Journal each Friday. He is a noted author, a new mem-
ber of IAWPSD and the Executive Director of National American University in Rapid City, South Dakota.
Dr. Quinn has a host of credentials including his work on Wall Street and in the Hong Kong markets. We
are privileged to have Dr. Quinn as a member and he has agreed to write a column each Newsletter. As
we work on personal and professional growth, it is with great gratitude that | welcome this most distin-
guished person to our organization. Sometimes we are lucky to have amongst us the most talented peo-
ple who have a perspective that is both exceptional and available to us as we learn and grow. In following
i ssues, I owi || bring you more of Dr. Quinn6s biogr a
would like to welcome our own Dr. John Quinn, Rapid City Native, who has returned and is willing to

share his knowledge and experience with us locally and Internationally. Thanks so much Dr. Quinn.

phy,



Vol. 10, No. 1 MESSENGER o6 www.iawp -sd.com JULY AUGUST

INTERNATIONAL BOARD HIGHLIGHTS

RICH VINCENT fi PRESIDENT ELECT IAWP INTERNATIONAL

Hello everyone! Hope all is well. It was great to see so many of our
chapter members at the 96 ™ International Educational Conference in
Rapid City. | am very proud to be a member of the SD IAWP chap-

ter. A super time was had by all and my hat is off to the LAC com-
mittee that worked so hard to put a South Dakota flavor on the con-

ference.

In the coming year of the SD Messenger publications | am going to provide infor-
mation to what is happening on the International board. | will be serving on the
board in the coming year as the President Elect that is being chaired by President
Daniel Hays from Washington, DC. Other officers include Vice President Lorraine
Faulds from South Carolina, Secretary/Treasurer Karen Fawbush from Utah, and
Immediate Past President George Faithful from Ohio.

President Hays addressed the conference in Rapid City at the banquet and ball.
He shared his thoughts and vision on what he wants to accomplish in the coming
year as IAWP President. The items he covered where:

1 Addressing our challenges head -on i Outreach of membership to specific age
demographics, using technology to make IAWP more efficient in conducting
business, and redistricting and eliminating number of districts

1 Being responsible to our peers T Treating everyone with respect to put inter-
ests of the association first

1 Being dedicated to the cause i Working hard and networking for IAWP and
rewards professional to itodos members
1 Remembering to thank those who help you along the way I Thanking those

that have helped along the way especially  Mary Ridell, Paige Stodghill, and
Linda Barnes

We are very fortunate this year to have SD IAWP members represented on the
2009 -2010 International Executive Board. Tom Meyer is serving as Membership
Chair and Andy Szilvasi is serving as District X Director. District X currently has
the states of North Dakota, South Dakota, Nebraska, lowa, Kansas, and Missouri.

1 Items that were covered at the first International Board Meeting of President
Hays took place on 6 -18-09. Items included:

1 Election of Chairman of the Board i Daniel Hays was elected as Chairman of
the Board

1 Email accounts were set up for all board members @iawpboard.org email
(Continued on page

7)
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(Continued from page 6) INTERNATIONAL BOARD HIGHLIGHTS 0 RICH VINCENT 0 PRES ELECT

1

Terri Pasternik from lllinois and Ken Cochran were confirmed as nominations
to the Ethics Committee. Current members also include myself as chair,
Joan Byrnes from Virginia, and Glenda Owen from Oklahoma.

Discussion but no action on subscribing to the Congressional Quarterly to ob-
serve legislative matters of Congress for IAWP. There has since been an
email motion of the board to subscribe to this.

Discussion on changing the Jumpstart Contest and Membership Submission
Date. Board voted to leave dates as they currently are.

Educational Chair Ray Cabrera from California and Communications Chair
Lorraine Faulds gave an update on looking into having the WPDP materials
and testing done electronically with outside vendor assistance. Will be looked
into during the current board year.

Redistricting Discussion 1 Maryann Baykal from New Jersey is chairing this
committee. There are 3 proposals as of this date but it was made clear this is

an item being worked on throughout the year and any suggestions and op-
tions are still open for discussion.

The next IAWP board meeting will take place on August 19 ™ by teleconfer-
ence at 11am CST.

Board Communications i Organizational flow chart for the coming year:




