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	Paragraph 1 – Specialized Customer Services Awareness
The individual/group has displayed successful activities to make the public aware of services offered to special customer groups; special customer groups are successfully using the programs offered in workforce development programs, etc.



	Paragraph 2 - Resource Promotion
The individual/group shows efforts to involve the community in its promotion of the specialized customer; through promotion activities employers in a given community are increased by showing of their involvement in using the services provided to specialized customers through hiring rates, training, etc.



	Paragraph 3 – Employment Opportunity
Employment of individuals in this group have increased in the year prior to the year the award is given; programs to increase employment of these individuals are new innovative ideas; working conditions for specialized customers have improved for the specialized customer due to employers use of the program, etc.



	Paragraph 4 – Partnering
All concerned partners are aware of the activities and programs used in serving the specialized customer; organizations involved in Workforce Development are involved jointly, and not separately to insure the best in quality service to the specialized customer, etc.  



	Paragraph 5 – Customer Services
Demonstrated exceptional devotion and performed outstanding services for the betterment of customer groups (including lifestyle services).



	Paragraph 6 – Membership
Is the individual nominee an IAWP member?  Or is 2/3 (67%) of the group IAWP members?




